The document is an uncontrolled copy and is valid only at the time of distribution. Timestamp: 31-10-2025; 01:23 UTC

Heat Treatment Wooden Pallets

Product group: MCC, Starch, Biopharma,
Lactose, Inhalation
& Superdisintegrants

All products manufactured by DFE Pharma
GmbH & Co. KG

Document No.: PD-o0770 Page1of1

Dear Customer,

Herewith we, DFE Pharma, confirm that the wooden pallets, used for the supply of our products,
comply with the ISPM 15 regulation.

The wooden pallets are appropriately heat treated and marked accordingly to the regulations. They
have not been treated nor have they been exposed to halogenated phenolic preservatives such as
2,4,6- Tribromophenol — TBP and Trichlorophenol - TCP. The risk for halogenated anisole compounds
such as 2,4,6-Tribromoanisole — TBA is thereby negligible (absence of compounds that could be
converted to halogenated anisole compounds).

This statement substitutes all previous versions issued for the brand names mentioned above.
We trust this information, which is made up to the best of our knowledge, will be helpful to you.

With kindest regards,

Name : Mara van Haandel
Job title : Customer QA and ESG Director
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